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CARING 15 OUR CULTURE

In order to improve assistance to travellers with on the spot quality services, Airports
Authority of India (AAl) has awarded the contract of “Meet and Greet” services to GLOBE
GROUND INDIA PRIVATE LIMITED for NAMASKAR MEET AND GREET SERVICES.

The Aims to ‘WOW’ passengers with smooth and hassle free transit experience in Chennai After setting a precedence in premium
passenger handling at Cochin International Airport, Globe Ground India Pvt. Ltd. today announced the expansion of - "Namaskar:
Meet & Greet services” to India’s prominent airport at Chennai . Starting 1st September 2016, Globe Ground India Pvt. Ltd. will offer
customised premium ground handling services for passengers at Chennai International Airport.

‘Namaskar Meet &Greet services’ aims to provide passengers with a first class experience through its comprehensive range of

customised passenger handling services.

‘Namaskar Meet &Greet services’ aims to provide passengers with a first class experience through its comprehensive range of

customised passenger handling services.

. To assist in clearing airport formalities and to escort check —in and immigration counters.

. To provide porterage services to un-accompanied minors, elderly, sick and physically challenged passengers.

. To provide assistance for hiring a car, taxi, hotel booking, arranging tickets, transportation from aircraft to terminal building,
. To assist in reservation and purchase of tickets etc.

. To provide catering services, arrange conference room, arrange services of business centre

. The licence shall have on line booking services available for booking etc. by passengers even before landing/departure.

. Any other services customized to travellers requirements. This will be provided by the agency in co-ordination with AAI.

As well as concierge by professionals who are well experienced in servicing a wide segment of passengers that include VIPs,
corporates, tourist, families as well as solo travellers. With this announcement, the group is looking forward to ensuring high

standards of services and customer satisfaction to passengers travelling to and from Chennai Airport.

About Bird Group

The Bird Group was founded in 1971 with the incorporation of Bird Travels. Today, with over 40 years of experience and more than 45
offices supported by over 6000 well trained staff and an impressive clientele of over 500 top corporates bold. Today Bird Group'’s core
business includes Travel Technology, Aviation Services, Hospitality, Luxury Retail and Education. Globe Ground India Pvt. Ltd.,
has already set a bench mark in assisting travellers round the clock at Gaya International Airport and at Cochin International Airport
Limited (CIAL) under the Bird World Wider Pvt. Ltd.

please visit www.bird.in


http://www.bird.in/

